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We Care and Want to Help!

Dear Homeowner(s):

We want you to know that we are here to help and it’s critical that you work with us on a resolution for
any issues that affect your ability to make timely mortgage payments.

We may have some options available to you including, but not limited to a repayment plan, loan
modification, forbearance, short sale, and deed-in-lieu of foreclosure. In order for us to be able to review
your account for all available loss mitigation options, please complete the enclosed Loss Mitigation
Application Package and provide all the required documentation.

All steps of the application must be completed, including signatures and supporting documentation.
• Once you submit your Loss Mitigation Application, we will review your file to determine if your

application is complete. It is important that you promptly respond to any requests from Home
Point for additional items that we may need to complete your application.

• Once your Loss Mitigation Application is complete, we will review your file within 30 calendar
days and provide a written response to let you know what options may be available or, if
necessary, send you a notice outlining any delay due to the need for information from a third
party (Example: Delayed appraisal, BPO or title search) .

• If you are not eligible for a loss mitigation option, you will be sent a notice outlining all of the
options you were reviewed for and the applicable reasons you were denied for those specific
options.

While we are reviewing your application, you may receive phone calls and/or letters may be received from
our office asking for a payment while we consider any options that may be available.

In order to be reviewed for Loss Mitigation Assistance, you must return this application package as soon
as possible. Applications received less than 10 days prior to a foreclosure sale may not be reviewed,
unless otherwise provided by state or federal law.

Send completed documentation to one of the following below:

Mail:
Home Point Financial
Attn: Loss Mitigation
11511 Luna Road, Suite 200
Farmers Branch, TX 75234

Fax:
877-408-8154
Email:
BorrowerAssistance@homepointfinancial.com

mailto:BorrowerAssistance@homepointfinancial.com
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While being reviewed for Loss Mitigation options we may need to validate the value of the property by
ordering an appraisal, automated valuation model or broker price opinion. If that occurs, you may be
assessed the cost of the valuation. You are entitled to receive a copy of any valuation developed in
connection with an application for credit.

Please also note:
• If approved for a Loss Mitigation option, we will follow standard industry practice and report to

the major credit reporting agencies that your mortgage was modified or was settled for less than
the total amount due, as applicable. We have no control over or responsibility for the impact of
this reporting on your credit score.

• If Loss Mitigation review results in an approval there may be tax consequences. To
determine whether or to what extent you have any tax liability, you are encouraged to
contact a tax professional.

• Most modifications require an escrow account for the payment of taxes and insurance. If your
loan does not currently have an escrow account for the payment of taxes and insurance, one will
be added.

• Clear title is may be required in order to proceed with a Loss Mitigation option.

If you need further counseling, you can call the Homeowner’s HOPE™ Hotline at 1-888-995-HOPE (4673).
The Hotline can help with questions about the program and offers free HUD-certified counseling services.

If you have any questions in this regard, please do not hesitate to contact us at (800) 686-2404 Monday
through Friday, 7 a.m. to 7 p.m. Central Time or email us by registering your account on our website at
www.homepointfinancial.com and selecting “My Account.”

Thank you,

Home Point Financial

Home Point Financial Corporation is a debt collector.  Home Point Financial Corporation is attempting
to collect a debt and any information obtained will be used for that purpose.  However, if you are in
bankruptcy or received a bankruptcy discharge of the debt, this communication is not an attempt to
collect the debt against you personally but is notice of a possible enforcement of the lien against the
collateral property.

http://www.homepointfinancial.com/
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Document Checklist

The documentation below must be included for all applicants to determine eligibility for potential loss mitigation
options. Please ensure all items are included. If you have questions concerning this package please contact us
toll-free at (800) 686-2404 Monday through Friday, 7 a.m. to 7 p.m. Central Time. Please note if further
documentation is needed to clarify the below requirements, we may request it.

☐ Mortgage Assistance Application: Pages 1-4 must be completed. Please do not leave any columns or
sections blank. If a category does not apply to you, you may use a zero or “N/A”.

☐ Borrower Expense Form: Please do not leave any columns or sections blank. If you do not have certain
expenses for a category, you may use a zero or “N/A.”

☐ IRS 4506-T Form: Each applicant must fill in their first & last name, address, Social Security number, 
and sign & date the bottom of the form.

☐ Most Recent Filed Tax Return: Must include ALL pages and schedules. Tax transcripts are not
acceptable.

☐ Taxpayer First Act Consent Form: Each borrower must sign and date the bottom of the form.

Proof of Income: Please provide paperwork for EVERY source of income received on a regular basis.
At a minimum, all income reported on tax returns & shown on bank statements must be provided.

Paid by an Employer:
☐ 30 days of the most recent (consecutive) paystubs AND
☐ Documentation showing your official start date.

Self-Employed*:
☐ 3 most recent (consecutive) monthly profit & loss statements: Must include gross income,

itemized expenses, net income, personal name, and company name.  12 most recent
(consecutive) monthly profit and loss statements are required for USDA loans.

Rental Income:
☐ Lease agreements AND
☐ Bank statements showing 2 most recent (consecutive) rental deposits.

Income from Social Security, Disability, Unemployment, Pension, Food Stamps, or Public
Assistance:

☐ Most recent award letter or legal agreement stating the amount, frequency, and duration
of benefits.

Income from Alimony or Child Support*:
☐ Do you want us to consider Alimony or Child support income for repaying this loan?

☐ Yes ☐ No
☐ If yes, please provide the legal agreement that states the amount, frequency, and duration

of the income.



Bank Statements: Must provide ALL pages, including pages intentionally left blank.
Personal Accounts:

☐ 2 most recent (consecutive) statements showing applicant’s name, address, account
number, and bank name.

Business Accounts:
☐ 3 most recent (consecutive) statements showing business name, address, account

number, and bank name.

☐ Hardship Letter: Must describe the circumstance(s) that caused the account to fall behind. If any applicant
is not receiving income please document in this letter.

☐ 3rd Party Authorization Form: Required if allowing a 3rd party to access your mortgage information.

☐ Non-Borrower Credit Authorization Form: Required if you will be using additional income from a person
not currently listed on the mortgage. Please note all information from the checklist is also required for 
nonborrowers.

*Notice: Alimony, child support, or separate maintenance income need not be revealed if you do not choose to
have it considered for repaying this loan.

Additional Document Checklist
for Pre-Foreclosure Sale

In addition to the required documents stated above, the following additional documentation below must also be
included for all applicants to determine eligibility for potential pre-foreclosure sale.  Please ensure all items are
included. If you have questions concerning this package please contact us at (800) 686-2404. Please note if further
documentation is needed to clarify the below requirements, we may request it.

☐ Current Listing Agreement: Must be signed and dated by all parties.

☐ Current Sales Contract: Must be current sales contract fully executed by all parties.

☐ Closing Disclosure: Must include all appropriate information including estimated closing date and title
company information.

☐ Proof of funds: Required.

☐ 3rd Party Authorization for Real Estate Agent: Required.



http://www.consumerfinance.gov/mortgagehelp
www.hud.gov/counseling








Borrower Expense Form

Borrower Information
BORROWER’S NAME: LOAN NUMBER:

CO-BORROWER’S NAME: PROPERTY ADDRESS:

Monthly Expenses
Electric $
Heat/Gas $
Water $
Garbage/Sewer $
Cell Phone $
Internet $
Cable/Satellite $
Insurance (Life, Health)
*If not deducted from your paycheck

$

Insurance (Auto) $
Miscellaneous Housing Expenses $
Transportation (Fuel) $
Food $
Spending/Other $
Dependent Care $
Medical $
Job Related Expenses $

TOTAL $

Borrower/Co-Borrower Acknowledgment and Agreement

I certify, acknowledge, and agree to the following:

1. All of the information in the form is truthful.
2. The accuracy of this information may be reviewed by the Servicer, owner or guarantor of my mortgage, their agent(s), or

an authorized third party**, and I may be required to provide additional supporting documentation. I will provide all
requested documents and will respond timely to all Servicer, or authorized third party**communications.

3. Knowingly submitting false information may violate Federal and other applicable laws.

________________________________ __________ _______________________________ ___________
Borrower Signature Date Co-Borrower Signature Date

*This form is utilized to supplement page 2 of the Mortgage Assistance Application Form.  The “Total” on this form should be entered in the
“Other” field listed under “Monthly Household Expenses and Debt Payments” section.

**An authorized third party may include, but is not limited to; a counseling agency, Housing Finance Agency or other similar entity assisting me in
obtaining a foreclosure prevention alternative.







Hardship Letter
Please describe the circumstance(s) in detail that caused the account to fall behind. Also, if an applicant is not receiving income, please
explain in this letter. Please do not send medical information. As required by law, we are prohibited from obtaining or using medical
information (e.g., diagnosis, treatment or prognosis) in connection with your eligibility or continued eligibility for credit. We will not
use it when evaluating your request and it will not be retained.

____________________________ ____________ _____________________________ ____________
Borrower Signature Date Co-Borrower Signature Date



Profit and Loss Statement
If you receive self-employment income, please use the template below as a guide to create a profit and loss statement for your three
most recent & consecutive months' business finances. If you have multiple businesses, we require a profit and loss statement for
each business. Personal expenses should not be documented on this form.

All boxes must be filled in. If a box does not apply to you, write "N/A" or "0."
Business Name and Borrower Name

What percentage of your business, if any, do you own? __________

Date: MM/YY
Month 1 Month 2 Month 3

Totals
/ / /

Gross Profit $ $ $ $

Itemized Operating Expenses
Advertising $ $ $ $
Amortization $ $ $ $
Auto Expenses $ $ $ $
Bank Charges $ $ $ $
Dues & Subscriptions $ $ $ $
Employee Benefits $ $ $ $
Insurance $ $ $ $
Interest $ $ $ $
Office Expenses $ $ $ $
Payroll Taxes $ $ $ $
Rent $ $ $ $
Repairs & Maintenance $ $ $ $
Salaries & Wages for Yourself $ $ $ $
Salaries & Wages for Employees $ $ $ $
Supplies $ $ $ $
Taxes & Licenses $ $ $ $
Telephone $ $ $ $
Utilities $ $ $ $
Other $ $ $ $
Total Operating Expenses $ $ $ $

Personal Income Taxes $ $ $ $

Net Profit $ $ $ $

____________________________ ____________ _____________________________ ____________
Borrower Signature Date Co-Borrower Signature Date
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Non-Borrower Credit Authorization Form

Your Mortgage Assistance Application (Form 710) indicates that a non-borrower contributes to your total
household income. For our purposes, a “non-borrower” is an individual who resides in your home and
contributes to the household income but is not personally obligated on your mortgage loan. As part of the
evaluation process, a Credit Authorization Form must be completed and signed by each non-borrower.

Note: Updated or additional documents may be required. Copies of this form may be used if you have
more than one non-borrower contributing to your total household income. Please have the non-borrower
fully execute the below NON-BORROWER CREDIT AUTHORIZATION FORM.

NON-BORROWER CREDIT AUTHORIZATION FORM
TO OBTAIN CONSUMER CREDIT REPORT

The undersigned non-borrower certifies the following:
1. I am an occupant of Property Address;
2. I contribute to the total household income of the Property;
3. I understand and acknowledge that Home Point Financial is evaluating the mortgage loan that

is secured by the Property for all available loss mitigation options;
4. I hereby authorize Home Point Financial, or its designated agent, to obtain and review a

consumer credit report containing my credit history and other non-public information as part
of its evaluation process.

This Authorization shall constitute the undersigned’s agreement to allow Home Point Financial to obtain a
copy of a consumer credit report in the manner permitted by the Fair Credit Reporting Act.

______________________________ ______________________________ _______________
Name (Non-Borrower) Signature (Non-Borrower) Date

_______ - _______ - _______ _______________
Social Security Number (Non-Borrower) Date of Birth (Non-Borrower)
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Taxpayer First Act Consent Form
Mortgage Account Information
Home Point Financial Borrower(s) Name: Home Point Financial Loan Number:

Property Address:

I understand, acknowledge, and agree that Home Point Financial Corporation (“Home Point”) and Other
Loan Participants can obtain, use and share tax return information for purposes of (i) providing an offer;
(ii) originating, maintaining, managing, monitoring, servicing, selling, insuring, and securitizing a loan; (iii)
marketing; or (iv) as otherwise permitted by applicable laws, including state and federal privacy and
data security laws. Home Point includes the affiliates, agents, service providers and any of
aforementioned parties’ successors and assigns. The Other Loan Participants includes any actual or
potential owners of a loan resulting from your loan application, or acquirers of any beneficial or other
interest in the loan, any mortgage insurer, guarantor, any servicers or service providers for these parties
and any of aforementioned parties’ successors and assigns.

_______________________________________________________________   ____________________________
Borrower Signature Date

_______________________________________________________________   ____________________________
Co-Borrower Signature (if applicable) Date

Please return completed form via mail, fax or online:

Mail: Fax: (866) 761-9159
Home Point Financial
11511 Luna Road, Suite 200 Online:
Farmers Branch, TX 75234 Email us by registering your account on our

website at www.homepointfinancial.com and
select My Account
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